MIDWEST GROOMFEST

Seminars & Tradeshow October 15, 16 & 17
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Friday Oct 15" ---NDGAA Full Day Educational Workshop
National Dog Groomer s Association of America

www.nationaldoggr oomer s.com

If you' ve been thinking about attaining the prestigioustitle of National Certified Master Groomer, right now is a great time to begin the
process. The NDGAA will be conducting a full day educational workshop on Friday, October 15" from 8:30 AM to 4:30 PM. This
seminar will consist of orientation, breed demos, hand stripping, thinning, carding, patterns and more. Don't miss this exciting
opportunity!!! Must be pre-registered by October 1%, Pre-registration $125, Registration at the door $150.

For more information, to pre-register, or to order study guide materials with 14 breed profile guidelines contact: NDGAA Inc.,
PO Box 101, Clark, PA 16113. Phone (724) 962- 2711. Fax (724) 962-1919 or email
ndgaa@nationaldoggr oomer s.com

Certification Yesor No
By Gaye Pierson

Certification; yes, no, or why bother? That question may have crossed your mind as you see or hear more about becoming a
certified groomer. It'saquestion that | have considered when | ook at my business and career. There are many considerations and | want
to share my thoughts on my beliefs. Like many others, | started in grooming from a small home based business. And my goals wereto be
successful, even if modest. However, as | had more experience and growth | realized that this growth was more than the number of
appointmentsin aweek. The grooming industry has grown and the public is more demanding of pet caretoday. Thereisaso more
potential for governing bodies to ook at regulating our business due to many factors, none the least being those infamous horror stories the
media may cover.

Becoming certified by a national organization began to catch my interest as | examined where | was as a groomer and the goals
that | began to set for where | wanted my businessto go. Y es there would be factors of time, expense and finding dogs for grooming. |
also realized the positives would be gaining more knowledge, experience and recognition that would set me and my business apart from
others. Itistruein our state that anyone can start a grooming business with little or no experience or training. But isthat really where you
want your measurement of achievement or do you believe that you are more valuable as a pet care professional. | am seeking certification
because | want others to respect my career/business and to know that | am aprofessional. | asked my two staff to share their thoughts with
you.

Lisa Chirico, “Going through the certification process has caused me to grow as agroomer. | thought, not only will this give the
salon an edge above other grooming shops, but it will also teach me exactly what the breeds are supposed to look like and the best
technique on getting that look. Not only do | know the breed standards, but | see my other grooms in a different light, with more of an eye
for detail. Itismaking me abetter groomer than | ever thought | would be”.

Amy Smith, “The certification process causes me to study the breed standards. This not only made me a better groomer, but also
allows me to educate our clientsin what the breed standards are. It also makes me a more confident groomer which our clients seein the
finished groom.”

Tedra Edwards, “1 started my journey many years ago on my own with no one to push me or encourage me, but myself. No one
around me understood my drive, even some of my fellow groomers and closest family members. Through shear hunger, determination and,



of course, fear, in May of 2010 | became the first National Certified Master Groomer in the State of lowawith the NDGAA. After that
accomplishment | felt asense of pride | had never felt before. My husband, who never seemed to me to understand my love for grooming
showed me how much he appreciated my accomplishment by secretly putting my picture in the local newspaper congratulating me. If that
wasn't enough, | received a phone call from a competition groomer with 20 years of experience and who was trained by Chris Pawloski.
She had moved to the area with her family and was looking for a part timejob. When | asked her why she called me, she said, “Because
you're National Dog Groomers.” How hard | had tried to find a groomer and now it seems, they’re looking for me. | have several people
contact me about learning from a Master Groomer. Wow, | feel proud and professional.”

So back to my original question; to me the answer is aresounding yes and well worth it.

Friday Night Pre-Reqgistration/Reception 7-9 pm -Econolodge L obby
Enjoy arelaxing evening of snacks, refreshments and talking with fellow groomers. A time to get geared up for the weekend.
We are looking forward to meeting new friends and seeing old ones. It's agreat time to share stories and talk shop.

Saturday Oct 16™ ---NDGAA Certification Testing

Sat Oct 16" & Sun 17'"---1aSPDGA Seminars& Tradeshow

Featured Speakers

LisaLeady, NCMG

LisaLeady isa 3™ generation groomer with over 35 years of experience. Lisaisa Certified Master Groomer & National
Certified Master Groomer. Sheisalso a certifier for the NDGAA. Lisawas amember of Groom Team USA from 2000 to 2006. She now
serves on the Board of Directors. Lisawas the recipient of the Cardinal Crystal Award for Congeniality. She also received the 2009 David
Salzburg award and 2009 Grooming Contest Judge of the Y ear.

Although Lisano longer competes for Groom Team USA, she travels al across the country and abroad conducting private
lessons & group hands on work shops for groomers who just want to improve their skill or prepare for the contest ring. Lisa breeds and
shows smooth fox terriers under the prefix Pinnacle. Lisawas also the runner up on the popular TV show, “Groomer Has It 2”. Lisais
also the proud owner of Primp My Pooch Mobile Pet Styling in Genoa, IL. Lisaisdown to earth and ready to teach us whatever we want
to know.

L& Mick McAuliffe, Animal Behaviorist & Trainer

Mick, Pet Behavior Enrichment Manager for the Animal Rescue League of lowa, has a very extensive and varied resume in animal world.
Mick has been the Animal Behavior Specialist, Co-Owner, and Manager of The Houndry in Chicago. He also served as the Director of
Animal Behavior & Training for the RSPCA Queensland, Australia, where he developed world leading assessment modification and
training for multiple species. From marine animals to birds, Mick has used his expertise throughout the world, Australia, Japan, China,
England, Saudi Arabia and the United States. He will be talking with us about reading body language how to handle our dogs safely. Mick
will aso be doing ademo with adog in training.



Dr. Michad Fleck, DVM
The Other Half of the Groom... And Make MoreMoney!!!
Saturday & Sunday

4 Hours Of Exciting Education! Saturday: Part 1 & 2 & Sunday: Part 3& 4. Sponsored By Epi-Pet Skin Treatment. Attendees will receive
four Continuing Education Credits from G.I.P.C.E. These and more essential topicswill be covered:

Ears, Mouth, NailsAnd Anal Sacs

-Menu Board —What isit and how to useit right.

Skin And Coat Types- Product Selection

-What to do about shave downs on dogs and cats

-How to uses the Menu Board with discipline

-How to change customers for your services

Special Grooming Techniques And Equipment
-Demonstrating wet brushing and wet clipping

-Floating, cat grooming, stripping

-Menu Board Making More Money

-Getting paid for what you already do. Give Y ourself a Raise!
Role Playing- “ Checking In And Checking Out”
-Summarizing double you income with the same number of grooms per day
-Maximizing you Menu Board- lets make money!

.

' )
e of
% ‘ Meéelissa Shelton, DVM

Hoalistic Veterinarian Dr. Melissa Shelton will teach you many of the things you need to know to help care for animals
naturally. Information will focus on great medical grade aromatherapy applications for a grooming business:

?  Evaluating the safety of “natural” products

?  Aromatherapy; medical benefits...not just smelling nice

? How to smell like aspainstead of a groom shop

?  How to make your own therapeutic aromatherapy shampoos

?  Skunk and odor elimination

?  Diffusing to help calm anxious clients, decrease disease transmi ssion

? Camingirritated skin



?  Ear cleaning recipes and natural treatments
?  And much, much more!!!

Melissa Shelton DVM has been internationally recognized as aleader in the use of medical grade essential oilsto
naturally, safely, and effectively treat pets and animals. Dr. Shelton loves to teach and share what she has |earned over the
years; to empower all people to naturally care for their animal companions- from butterflies to bovines and beyond!

Annual 1aSPDGA Meseting

Everyone is welcome to our Annual Meeting. It's always great to have new faces and new ideas. We also need some willing and
able board members for 2011. Our association is one of the longest running grooming associations in the country. Many other
organizations have come and gone. Please don'’t let this happen to us.

We are member run, and, work better if the members stay actively involved. Please consider becoming a member of the board. We can al
think of reasons why we shouldn’t be on the board; no time, to busy running my business, my children/grandchildren have me running
enough, | don’t know what to do. The lists are endless. | can not stress enough how important it isto be actively involved. 1I’m not going to
tell you it'seasy or painlesswork, | will tell you (if done with right attitude & for the right reasons) it’s rewarding, fulfilling, an awesome
learning experience and it sure looks good on aresume. HOPE TO SEE YOU THERE.

Used Item Table

Don’'t forget to bring those used items collecting dust and dog hair in your shop. Y ou could actually leave with money in you pocket this
weekend!

Raffles, Raffles, Raffles!!!

Stay aslong as you can we have some GRRRRRREAT raffles!

Check out our website for all of the details:
www.iowaprofessional doggroomers.com
or e-mail/call Tedra Edwards
tedraedwards@gmail.com
(319) 372-5360

Show being held at The lowa State Fairgrounds at the Walnut Center

Hotel Accommodations:

Econo Lodge Inn & Suites Fairgrounds 2 Double Beds - $60
410 E. 30" Street 1 King Bed - $56
Des Moines, |A 50317 King Suite - $64

(515) 262- 2525

For map and area information check out:
www.econol odge.com

Reservations for both hotels must be made by October 1°.
After October 1% rooms are subject to availability.

|aSPDGA Policy: ONLY DOGS THAT ARE REQUIRED FOR DEMOS ARE TO BE BROUGHT TO
CONVENTION! PLEASE DO NOT BRING YOUR PETSTO THE CONVENTION SITE.
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AMIMAL RESCUE LEAGUE OF 10WA 18X

Help turn Underdogsto Wonder Dogsfor the Animal Rescue
L eague of lowa

Join us for a*“Just for Fun” competition and help shelter dogsin need. Thisisabefore& after
competition. Dogs are prejudged and photos taken with groomer in a pre-groomed/ pre-bathed state.
Then groomers take dogs to the Ankeny Pet Salon to bath and prep dogs for grooming in thering at the
show. Dogs will be randomly selected. The winning groomers will share an equal cash prize with the
Anima Rescue League of lowa.

1% Place - $100 2" Place- $50 3" Place - $25

Voter’s Choice Donation Award — Donate to the ARL for you favorite dog. The dog with the most
donations wins half of al total donations for his’her groomer and haf for the ARL.

Competitor’sEntry Form
Registration Deadline Is 5:00 PM October 1%, 2010

(Please Print Clearly)
Competitor’s Name

Business Name

Address City/State/Zip

Phone Number: Work Home Cell
E-Mail:

$15 Registration Fee Enclosed
Mail to: la SPDGA
P O Box 528
Des Moaines, | A 50302-0528

For Question Call Tedra Edwards at (319) 372-5360 Or (319) 371-6987



| owa Convention Registration Form

Please Print

Name Phone
Shop Name Phone
Mailing Address

City State Zip

E-mail address

First Time Attending Convention? Yes No
MEMBERS NON-MEMBERS
Sat & Sun Package $109 Sat & Sun $129
Saturday Only $72 Saturday Only  $82
Sunday Only $72 Sunday Only  $82

Total Amount Enclosed $

MAKE CHECKSPAYABLE TO: |aSPDGA

MAIL TO: 1aSPDGA
P.O. Box 528
Des Moines, | A 50302-0528

REGISTRATION FEES ARE NON-REFUNDABLE AFTER FRIDAY OCTOBER 8™, 2010

YOUR CANCELLED CHECK IS YOUR RECEIPT
$20.00 CHARGE ON ALL RETURNED CHECKS



MIDWEST GROOMFEST 2010
CONVENTION SCHEDULE
(Tentative Schedule Subject To Change)

Friday October 16th

8:30 am —4:30 pm

4:30

NDGAA Full Day Educational Workshop
National Dog Groomers Association of America
Breaks will be taken throughout day.
Written Exams for NDGAA Certification will be given after the workshop.

7:00 pm —9:00 pm Friday Night Pre-Registration/Reception

Held at the Econo Lodge Inn & Suites L obby

Saturday October 171"

7:45am—8:30 am
8:30

8:00 am—9:30 am
8:30 am

8:30 am- 10:30am
10:30—11:00 am
11:00—12:00 pm
12:00—1:00 pm

1:00—2:00 pm
2:00—-2:30 pm
2:30—4:00 pm
4:00 - 5:00 pm
5:00 pm

NDGAA SignIn & Set Up

Private Certification Testing Begins

Registration — Tradeshow Opens

NDGAA Testing Begins

Dr. Michael Fleck, DVM

Break & Shopping

Lisa Leady - Standard Schnauzer

Lunch & Learn with Dr. Melissa Shelton, Holistic DVM
Pulled Pork Lunch provided by 1aSPDGA

Lisa Leady- Standard Poodle

Shopping & Break

Mick McAuliffe Behavior & Training Demo
[aSPDGA Annual Meeting and Election of Officers
Tradeshow closes

Sunday October 18"

8:00—8:30 am
8:00 am

9:00 am

8:30: - 10:30 am
10:30-11:00 am
11:00- 12:00 pm
Noon — 1:30 pm
12:30 pm

1:00 pm

1:00— 2:00 pm
2:30 pm
2:00—2:30 pm
2:30—4: 00 pm

4:00—4:30 pm

4:30 pm

Registration & Tradeshow Opens
Extreme Mutt Make Over Check In/ Go over Rulesand Meet Your Rescue Dog
Pre Groomed / Prejudging/ Off To Ankeny Pet Salon to Bathe & Prep
Dr Michael Fleck, DVM
Break & Shopping
Lisa Leady — Underdog to Wonderdog Make over
Lunch & Shopping
Extreme Mutt Make Over - Prep Judging In Ring
Competition Begins
LisaLeady — How To Get Your Clients Too Try New Things & Still Make Money/
Q& A
Competition Ends/Judging & Post Groom Pictures Taken
Break & Shopping
Dr. Melissa Shelton, Holistic DVM - Aromatherapy, Spatreatments &
Holistic Practices
Judges Choice Winner Announced
Extreme Mutt Makeover Donation Winner Announced
And Raffles, Raffles, Raffles
Trade Show Closes

** Please Show Our Speakers Courtesy By Silencing Your Cell Phones
**No camcor der s allowed during presentations. Photos are allowed.



